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Agenda Item No:7 

Bristol City Council 
Minutes of People Scrutiny Commission 
Monday 13th April 2015 
________________________________________________ 
 
Members Present:- 
Councillor Alexander(Chair), Rob Telford, Councillor Norman, Councillor Campion-
Smith, Jenny Smith, Councillor Kirk, Councillor Fodor, Councillor Harvey 
 
Also in Attendance:- Judith Brown expert Witness, Assistant Mayor  Massey, 
Councillor Pearce, Roger White Co-optee for education 
 
Officers in Attendance:-  Karen Blong – Policy Advisor Scrutiny, Claudette 
Campbell – Democratic Services Officer; Alison Comley – Strategic Director: 
Neighbourhoods; Jan Connet – Commissioning Officer & Bristol Dementia Inclusion 
Programme; Tom Gilchrist – Service Manager Private Housing & Accessible Homes; 
Mike Hennessey – Service Director Care, Support & Provision; Nick Hooper – 
Service Director – Housing Solutions & Crime Reduction; Netta Meadows – Service 
Director Strategic Commissioning; Jean Pollard – Service Director, Care Support 
Children & Families; John Readman – Strategic Director: People; Mark Wakefield – 
Service Manager Performance, Information & Intelligence. 
 

1. Apologies for Absence 
 
Apologies were received from Councillor Barry Clark  
 
At the request of Mike Hennessey, the agenda order was amended and the 
presentation item 8 ‘Update on Dementia Awareness Programme’ was dealt 
with as the first item of the meeting. 
 

2. Public Forum 
 

The Following petition/statements were received: 
 

• Alderman Price – question on Info Item: Children Services 
Improvement Plan. 
 

Statements on Item 9 – Standards and Management of the Private Rented 
Sector from; 

mailto:democratic.services@bristol.gov.uk
http://www.bristol.gov.uk/


• Carla Peters – Chairperson of Bristol Association of Letting & Management 
Agents  

• Peter Daw  
• Nick Ballard – Community Organiser Acorn   
• Rob Crawford – Chair of NLA Wessex  
• Genevieve Ross  
• Isobel Thomson – Chief Executive The National Approved Letting Scheme  

 
Statement on item 8 – Update on Dementia Awareness programme 

• Nura Aabe  
 

 
 

3. Declaration of Interest 
 

None 
 

 
4. Minutes  

 
Resolved: 
 
That the Minutes of the meeting of the commission held on the 9th March 
2015 be agreed as a correct record and signed by the Chair. 

 
5. Action Sheet 

 
The Action sheet was noted 
 

6. Whipping  
 
None 
 

7. Chair’s Business  
 

• The outcome from the Inquiry Day on Employment and Skills would be 
reported to the next meeting. 

 
8. Update on Dementia Awareness Programme – Mike Hennessey 

 
The Commission received a presentation from Mike Hennessey and Jan 
Connet on the Dementia Awareness Programme for elected members and 
key staff.  The programme created and delivered with Bristol Dementia Action 
Alliance.  The programme will be run for Councillors and those working with 
older people and other key members of staff.  This is a joint initiative with the 
Clinical Commissioning Group. 
 
The following comments were noted from the discussion that followed: 
 



a. Services work in liaison with other neighbouring authorities’ services to 
support the needs of family’s relations to be placed within a reasonable 
traveling distance of the core family unit.  Also to manage the cross 
border flow of services users between authorities. 
 

b. Two further state of the art care homes are being planned with the 
intention of them being built in the next two years. 
 

c. The commissioned service providers are expected to train and equip 
their staff with the same knowledge and principles as outlined in the 
programme. Action:  NM to ascertain any details of a national standard 
of training for care workers. Action: NM to report back on how training 
is reflected in the contract terms of commissioned services.  

 
d. Members requested that the programme be shared with 

Neighbourhood Partnerships and Forums who have responsibility for 
distributing grant funding for local activities.  Being informed about 
Bristol’s desire to be a Dementia Friendly City will ensure it feeds out to 
communities. 

 
e. Members were supportive of the training programme.  

 
Resolved: 
 

i. That the Commission would support Bristol’s aspiration to be 
known as Dementia Friendly City with a letter Assistant Mayor 
Massey in support.  

 
9. Standards and Management of the Private Rented Sector  

 
The Members of the People Scrutiny Commission were joined by the 
members of the Neighbourhood Scrutiny Commission to receive the report 
from Nick Hooper and Tom Gilchrist that followed from the Mayor’s request at 
Full Council on 17th March, that Scrutiny consider the proposals for Standards 
and Management of the Private Rented Sector. 
 
The rise in demand for private rented housing had resulted in a number of 
areas for concerns about landlord practices.    A small minority of landlords 
flaut the laws.  With pressure on resources the Private Housing service 
continues to find different ways to manage this area.   
 
The scheme being devised with the West of England Rental Standards would 
establish a kite mark scheme that will endorse the activities of landlords and 
trade bodies.  This would enable potential tenants to determine whether a 
landlord and trade body worked to the minimum legal standard.  The scheme 
would set out the consequence should the standards not be met. 
 
The service worked in partnership with Acorn to ensure their charter would be 
usable by landlords and tenants.   
 



The following points were noted from the discussion that followed: 
 

a. The WoE rental standard covered the neighbouring areas whereas the 
ACORN charter concentrated on the Bristol area.  Landlords often 
have properties across borders and a consistent approach across the 
WoE area would support enforcement action.  ACORN could apply for 
their charter to be incorporated in the WoE rental standard.  In this way 
there would be avoidance of confusion about which standards should 
be complied with by landlords and trade bodies. 
 

b. The members acknowledged in the discussion that followed the 
common themes reported by tenants as areas for concerns, especially 
the fear of retaliation in the form of eviction should they report a 
landlord.  The law is expected to change to support tenants who find 
themselves in this position. 

 
c. The commission were satisfied that the legal minimum standard that 

the WoE rental standard charter would endorse, would work with the 
ethical standards set out in the ACORN charter. 

 
Resolved: 
 

I. That the Members would make the following recommendation to 
the Mayor. 
 

• That Bristol City Council endorses the ACORN Bristol 
Ethical Lettings Charter, committing to ensure Council 
owned and maintained properties meet the standards laid 
out in the Charter, and providing ACORN with the 
appropriate copyrighted logos or trademarks to allow 
ACORN to display this endorsement publicly. 
 

• That Bristol City Council invites ACORN to apply to have 
their Ethical Lettings Charter considered for approval under 
the WoE Rental Standard’. 

 
 

 
10. Performance Monitoring 

 
The Members received the Performance Monitor Report that detailed the 
performance of the People Directorate against the corporate priorities over the 
quarter 3 periods.  Mark Wakefield and Netta Meadows were available to take any 
questions from the Commission. 
 
The following points were noted from the discussion that followed the presentation. 
 

a. Members were aware that documents should be printed in black and 
white but a report that relies on a traffic light colour system of, red, 
yellow and green did not translate into a black and white document.  



They requested that the written word replaced colour blocks. Action: 
MW to note this change. 
 

b.  Members agreed that the quarterly reports should be received and be 
managed by a twice yearly discussion with the opportunity to identify 
an area for particular attention.  Action: MW to note 

 
Resolved: 
 

i. That the report and the above information be noted. 
 
 

11. Review of Mayoral Education and Skills Commission 
recommendations 

 
The Commission received an update from Paul Jacobs, Service Director, Education 
and Skills on the key recommendations from the Education & Skills Commission 
Report.  The report highlighted activities and developments that followed from the 
recommendations. 
 
The terms of reference - The Mayoral Commission on Skills and Education met five 
times between October 2013 and March 2014 and focused on how to maximise the 
the employability of young people in Bristol.  Due to the timescales, the Commission 
took a specific approach and focused primarily on young people that are currently in 
education or training and focused on challenges faced by all young people rather 
than on groups that face additional challenges.  The Commission Report is available 
from www.bristol.gov.uk/page/mayor/education-and-skills-mayoral-commission. 

The commission recommended that further research should take place on the 
barriers to employment so two key events took place to explore this further.  The first 
was the Lord Mayor Business Summit in January 2015 that engaged a wide range of 
stakeholders in exploring the concept for an Engagement Hub for Employability and 
Enterprise, based in Temple Quarter Enterprise Zone (TQEZ).  The intention would 
be to promote and enhance partnership between young people and business and 
education providers. 
 
The People & Neighbourhood Scrutiny Commission hosted an Inquiry Day on 
February 27th 2015 in South Bristol to consider ‘Skills and Employment for All’.  That 
considered people who face barriers to employment, including those living in 
deprived neighbourhoods and heard from a wide cross section of stakeholders, 
people seeking work, local businesses, schools and voluntary sector providers.   The 
outcomes of the Inquiry Day will be shared with the joint scrutiny on a future date to 
be fixed. 
 
Bristol would be endorsed as a Learning City with the establishment of the Learning 
City Partnership Board, to champion and celebrate learning and oversee action 
aimed at tackling some of the challenges faced. 
 
Since September 2014 the pilot work undertaken with post 16 students involved 
them working jointly with business to deliver real business commissions.  Four post-



16 education providers are involved in the project with the report expected in the 
summer of 2015. 
 
During the discussion that followed the following points were raised. 
 

a. Roger White, the education co-optee, shared the ASDAN principles that are 
based on developing skills for learning, employment and life. 
 

b. Concerns were raised about changes to Department Works & Pension 
regulations that restricted young people and particularly young mums from 
continuing education without it impacting on income. 

 
c.  A future agenda item could cover the available qualifications for young 

people within the city that allows vocational training and academic learning 
needs to be intertwined.  

 
Resolved 
 

i. That the update report and above information be noted. 
 
 

12. Quality Account Checks 
 
The People Scrutiny Commission held the responsibility for health, which includes 
the statutory health functions; this brings with it the responsibility to receive the 
quality account, on the quality of services provided by local NHS healthcare services, 
in accordance with 2009 Health Act. 
 
The following Quality Account Reports were received and presented by the officers 
named:- 

• University Hospital Bristol (UHB) 
o Dr Sean O’Kelly – Medical Director  
o James Rimmar – Chief Operating Officer  

• North Bristol Trust (NBT) 
o Sarah Dodds – Deputy Director of Nursing  
o Paul Cresswell – Associate Director of Quality Governance 

• Bristol Community Health (BCH) 
o Aileen Fraser – Clinical Director 
o Matthew Areskog – PPE Lead 

• Avon and Wiltshire Partnership (AWP) 
o Sarah Branton – Managing Director 
o James Eldred – Clinical Director 

• South West Ambulance Trust Service (SWATS) 
o Martyn Callow – External Relationships Manager 
o Alex Jamieson – Operations Officer Bristol 

 
The following comments were noted from the discussion that followed. 
 
University Hospital Bristol (UHB) 



• Members noted the new objectives for 15/16 and asked for explanation for the 
need to ‘improve the management of Sepsis’.  Sepsis is a serious blood born 
infection and required particular management. 
 

• Although the UHB is not a member of the Health & Wellbeing Board they were 
involved in the Better Care Bristol Programme. 
 

• Members were informed that work was being done with partners to improve 
the experience of cancer patients, with particular work around the mental 
health of these patients.  

 
North Bristol Trust (NBT) 
 

•  Members paid particular interest to the statistics provided on patient falls, 
which had increased whilst the infection rates had dramatically decreased 
because of the single rooms. 
 

• The Trust advised that phase 2 development of the car park was underway for 
completion in March 2016. 

 
Bristol Community Health 
 

• The service confirmed that engagement work had been done with the 
community to gather feedback on the service priorities.  Joined up work 
continues with voluntary community groups, with every effort made to widen 
engagement to and from the wider diverse community.  
  

• The staff within the service trained in areas of safe guarding in relation to 
children and children as carers.  The team continues to be proactive in liaising 
with health partners on any areas of concern. 

 
Avon and Wiltshire Partnership 
 

• Members were advised that action had been taken to work with hospitals to 
provide support to Mothers who are vulnerable in the postnatal period of their 
care. 

 
South West Ambulance Trust Service 
 

• Members were advised that the service continues with collaborative working 
with other hospital services to reduce the attendance at emergency 
departments, ensuring the right response and resource to those needing 
assistance. 
 

• An educational programme is being devised to explain the service to young 
people to be distributed from September 2015.  

 
Resolved: 
 



i. Members agreed to endorse the Quality Account Checks  
 
 

13.  Information only item – Children Services Improvement Plan 
The meeting ended at 13:42 

 
 
 

CHAIR 
 




